£ Scarsdale

SECURIT SYSTEMS

MAINTENANCE SERVICE PLANS

Regular maintenance and inspections are the best way to ensure that your Security System is always delivering
the peace of mind you expect. By enrolling in one of Scarsdale Security’s Maintenance Service Plans means you
may never have to pay full price for a required service.

Monitoring Standard

. Premium Plan
Contract Only Maintenance Plan

What's Included?

Current Hourly Labor

.. . Beginning at Beginning at
Pricing and Equipment
R S15/mo $25/mo
Technical phone support 9 amto 5 v v v
pm M —F.
Professional Standard Service by v v v
appointment 9 amto 5 pm M —F.
Labor and Equipment for covered v v
repairs or replacements.
Priority Scheduling including ‘First of v

Day’ options.

One complimentary battery check per
year and replacement of low- or out- v
of-date batteries.

One complimentary maintenance v
inspection per year

Preventative Maintenance (Optional

cost — requires contract ‘Statement of v
Planned Work’ rider with specific

details)

Maintenance Service Plans include labor and equipment for repairs or replacements due to normal usage or
wear and tear. Preventative Maintenance (PM) which is not a repair can be ADDED to the Service Plan at an
additional cost and is NOT included in the above plans without a Signed Scope of Work as an additional signed
contract document. Any service due to items beyond Scarsdale Security’s control, such as vandalism, willful or
accidental damage, unauthorized repair, or alteration will be charged at our standard service rates. A complete
list of excluded repairs or replacements may be viewed on our website at www.scarsdalesecurity.com.
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£ Scarsdale

SECURIT SYSTEMS

LABOR RATES

Non-warranty repairs or replacements for customers that are not enrolled in our Maintenance Service
Plan will be billed at the following labor rates (plus retail price of required parts). Priority and
Emergency Rates apply as shown for all customers including Plan participants.

Standard Priority Emergency
Monday - Friday Monday - Friday All day and evening on
9:00 am to 5:00 pm 9:00 am to 5:00 pm Weekends and Holidays
Service Guaranteed or Monday — Friday after
Within 4 Hours 5 pm or before 9 am

Residential
$125 for first 30 minutes,
then $125 per hour.

Commercial
$275 per hour $325 per hour
1 hour minimum. 1 hour minimum.

$188 for first 30 minutes,

Commercial = NYC then $188 per hour.

$120 per hour, 1 hour

Schools L
minimum.

375 per hour
$125 for first 30 minutes, > P L
2 hour minimum.

National then $125 per hour.
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